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A Yo@%ﬁi’ully.,

Asst Executive Engineer (El},
O&M Sub-Division Aland
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Office : 08474-204494
Mobile : 94484 82179

. E-mail : aceshahabad@gescom.in

No: AEE/O&M/SBD/AE-T/2019-20/

Assistant Executive Engineer (Ei),
O&M Sub-Division, GESCOM
aabad

Proceeding of the Corsumer grievances meeting held under the chairmanship of
the AEE GESCOM on 18/05/2019 at 12:0¢ pm at Sub-Division, GESCOM =huibad.

Assistant Executive Engineer (Ele) welcomed all the officers/employees/Consumers for the
meeting and the following subject of Consumer gnevances were discussed i detail as noted below and

| drawn the proceeding at the same.

I) Consumer Greivances.

I. Sri Sidramappa R/o Balwadgi Complaint about, arranging 24/7 Service Vehicle to Nalwar Section to
attend Consumer Complaints Fast. _
A. Assistant Executive Engineer (El}, has d:rected to Sri Siddappa Section Ciicer Nalwar to attend the
Complaint.
2 Sri Monesh Complaint about, for Charging ofNJY line at Sannatti, Hulendgera, Bannatti,
and Kanaganahalli villages.
A. Assistant Executive Engineer (El), has directed to Sri Siddappa Section Civicer Nalwar to attend the
Complaint.
3 Sri Dhaneshwar Waddar Wada Complaint for the loose span or cutting of line so he requested to do
cable work under DDUGJY scheme.
A. Assistant Executive Engineer (El), has dsrected to Sri Nagesh Section Officer Shahabad to attend the
Compia:nt

- 4 Sri Umar Patel Village Representative giving complaint for removal of Ol Lire which was passed in
- agriculture land 1) Sri Hussain Raja Pate! & Basheer Pate] SyNo 39 b) Raziya Bwum SyNo 43 ¢) Zafar
Patel s/o0 Bawa Patel Syno 65 with 4 poles at Kundanoor village
A. Assistant Executlve Engineer (El}, has directed 10 Sri Mallikarjun Zeciion Officer Wadi to attend the
- Complaint.
-5 Sri Shridhar Girij R/o Nalwar complaint for p:owdmg 2 or 3 Linemun sta{f to Nalwar rural section to
attend Consumer Complaints Fast. :
A. Assistant Executive Engineer (El), has d:rectcd to Sri Siddappa Section Cfficer Nalwar to attend the
Complaint.
6. ~ Sri Yallappa goudappa complamt to give power supply to NJY feeder for 24 hours.

A. Assistant Executlve Engineer (£l}, has dlrecth to Sri Siddappa Section Officer Nalwar to attend the

0 P Complaint. > #¢0

sl 7 SrijUmar Patel $/0 Zafar Patel complamt for 1he installation of anoi'm transtormer for 2Nos of IPset
© aa:g;stallatlon niixed with Zafar Patei viiiage DTC R/o Kundanoor-

- A Assistant Executive Engineer (El), has directed to Sri Malhkarjun Sectivn Officer Wadi to attend the
2 | (‘omnlamt X :

@ Fo 8, Sri Umar Pate Complaint for some of the poles are slanted fro n walgl lo Kundanoor in k: vja

| = » Bhaksha which is }e(arﬁous
;u iy Y !A55|stant Ex tive Engmeer (EH), has dsrectcd to Sri Malhkarjun Section Officer Wadi to attend the
\.amplamt **** o o 36 o .

S Y 9 SriUmar Patel. Comlpaint for the passes which is difficult for crog#i G‘k mfcﬁ' @hf dren near kudal
& & Sangamnath Temple R/o Kundanoor )

Date: - 4/5/05013
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I‘\'\."Ag.‘sistant Executive Engineer (El), has directed to Sri Mallikarjun Section Officer Wadi to attend the
~ Complaint.

- The meeting is concluded at 01:30 pm.
List of the officers present for the meeting is as shown.
1. Vo AET

2. Ali Section Officer’s.
3. Assistant Account Officer.

O&M Sub-Division, GESCOM

%’ Assistant Exécutive Engineer (El),
Shahabad

Copy: Submitted for kind information to

1| C+—The Chief Engineer (Ele) O&M Zone GESCOM Kalaburgi.

2. The Superintending Engineer {(Ele) O&M Circle Office GESCOM Kalaburgi.
3. The Executive Engineer (Ele) O&M Division-11 GESCOM Kalaburgi.

4. O/C. :

2l
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